
8:30 ANNOUNCEMENTS, WELCOME, AND PROGRAM OVERVIEW 
 Hon. Liesa A. Gholson

8:40 TECHNOLOGY IN CATASTROPHIC CLAIMS –  
RESTORING OPPORTUNITIES

 Moderator: Deborah G. Krotenberg, State Board of Workers’ Compensation, 
Atlanta, GA

 Panelists:
 Elizabeth Hargrove, Comprehensive Care Group,  

Stockbridge, GA
 Jennifer Seay, Owner, Certified Catastrophic Case Manager, Seay 

Rehabilitation, Atlanta, GA

9:10 A WORD FROM THE BOARD
 Hon. Frank McKay, Chairman, State Board of Workers’ Compensation,  

Atlanta, GA

9:30 “GOOD FAITH” – WHAT DOES THE PHRASE  
REALLY MEAN?    

 Moderator: Michelle M. Thomas, State Board of Workers’ Compensation, 
Atlanta, GA

 Panelists:
 Teri Alpert Zarrillo, Goodman McGuffey LLP, Atlanta GA
 J. Franklin “Frank” Burns, J. Franklin Burns PC, Atlanta, GA

10:00 BREAK (Excluded from Webcast)

10:05 MEDIATION IN THE TIME OF THE VIRUS: “ZOOMIQUETTE”    
 Moderators: Michelle M. Thomas and Hon. Liesa A. Gholson
 Panelists:
 Teri Alpert Zarrillo
 J. Franklin “Frank” Burns 

10:35 GETTING TO “GRANTED”  
 Hon. Liesa A. Gholson
 Hon. Barbara Lynn Howell, State Board of Workers’ Compensation, Atlanta, GA
 Hon. Edwina M. Charles, State Board of Workers’ Compensation, Atlanta, GA

11:05 BREAK (Excluded from Webcast) 

11:35 THE ABCDs OF PMTs  
 Hon. David K. Imahara, State Board of Workers’ Compensation, Atlanta, GA
 Hon. Viola S. Drew, State Board of Workers’ Compensation, Atlanta, GA

12:05 TWO ROOMS AND A HALLWAY – PART A  
 Daniel “Dan” Maldonado, State Board of Workers’ Compensation, Atlanta, GA
 Glenn D. Chitlik, State Board of Workers’ Compensation, Atlanta, GA
 Jason M. Langley, State Board of Workers’ Compensation, Savannah, GA

12:35 THE BULLY IN THE CAUCUS ROOM – DEALING WITH  
DIFFICULT PEOPLE  

 Moderator: Hon. Edwina M. Charles, State Board of Workers’ Compensation, 
Atlanta, GA 

 Panelists:
 Robert D. Goldsmith, Drew Eckl & Farnham LLP, Atlanta, GA
 Sherrill Britt, Morgan & Morgan, Atlanta, GA

1:05 DISAGREEING WITHOUT BEING DISAGREEABLE – DOLPHINS, SHARKS, 
AND THE PEOPLE WHO SWIM WITH THEM  

 Stephen E. Garner, Murphy & Garner, LLC, Bremen, GA

1:35 BREAK (Excluded from Webcast) 

1:40 TWO ROOMS AND A HALLWAY – PART B  
 Daniel “Dan” Maldonado
 Glenn D. Chitlik
 Jason M. Langley

2:10 AFTER AGREEMENT  
 David M. Kay, State Board of Workers’ Compensation, Atlanta, GA

2:40 FEE LIEN RESOLUTION – THE GOOD, THE BAD, AND THE UGLY    
 Kimberly P. Reaves, State Board of Workers’ Compensation, Atlanta, GA
 Phillip M. Eddings, State Board of Workers’ Compensation, Atlanta, GA 

3:40 ADJOURN
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