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9:10

10:00

10:05

10:35

PRESIDING:

Hon. Liesa A. Gholson, Program Chair; State Board of Workers’ Compensation, Atlanta, GA

ANNOUNCEMENTS, WELCOME, AND PROGRAM OVERVIEW
Hon. Liesa A. Gholson

TECHNOLOGY IN CATASTROPHIC CLAIMS -

RESTORING OPPORTUNITIES

Moderator: Deborah G. Krotenberg, State Board of Workers' Compensation,
Atlanta, GA

Panelists:

Elizabeth Hargrove, Comprehensive Care Group,

Stockbridge, GA

Jennifer Seay, Owner, Certified Catastrophic Case Manager, Seay
Rehabilitation, Atlanta, GA

A WORD FROM THE BOARD
Hon. Frank McKay, Chairman, State Board of Workers’ Compensation,
Atlanta, GA

“GOOD FAITH" - WHAT DOES THE PHRASE

REALLY MEAN? °® &

Moderator: Michelle M. Thomas, State Board of Workers’ Compensation,
Atlanta, GA

Panelists:

Teri Alpert Zarrillo, Goodman McGuffey LLP, Atlanta GA

J. Franklin “Frank” Burns, J. Franklin Burns PC, Atlanta, GA

BREAK (Excluded from Webcast)

MEDIATION IN THE TIME OF THE VIRUS: “ZOOMIQUETTE" LR N
Moderators: Michelle M. Thomas and Hon. Liesa A. Gholson
Panelists:

Teri Alpert Zarrillo

J. Franklin “Frank” Burns

GETTING TO “GRANTED" &

Hon. Liesa A. Gholson

Hon. Barbara Lynn Howell, State Board of Workers’ Compensation, Atlanta, GA
Hon. Edwina M. Charles, State Board of Workers’ Compensation, Atlanta, GA

ICLE provides only
digital class materials.

11:05

11:35

12:05

12:35

1:35

1:40

BREAK (Excluded from Webcast)

THE ABCDs OF PMTs &
Hon. David K. Imahara, State Board of Workers’ Compensation, Atlanta, GA
Hon. Viola S. Drew, State Board of Workers’ Compensation, Atlanta, GA

TWO ROOMS AND A HALLWAY - PART A &

Daniel “Dan” Maldonado, State Board of Workers’ Compensation, Atlanta, GA
Glenn D. Chitlik, State Board of Workers’ Compensation, Atlanta, GA

Jason M. Langley, State Board of Workers’ Compensation, Savannah, GA

THE BULLY IN THE CAUCUS ROOM - DEALING WITH

DIFFICULT PEOPLE K

Moderator: Hon. Edwina M. Charles, State Board of Workers’ Compensation,
Atlanta, GA

Panelists:

Robert D. Goldsmith, Drew Eckl & Farnham LLP, Atlanta, GA

Sherrill Britt, Morgan & Morgan, Atlanta, GA

DISAGREEING WITHOUT BEING DISAGREEABLE - DOLPHINS, SHARKS,
AND THE PEOPLE WHO SWIM WITH THEM &
Stephen E. Garner, Murphy & Garner, LLC, Bremen, GA

BREAK (Excluded from Webcast)

TWO ROOMS AND A HALLWAY - PARTB &
Daniel “Dan” Maldonado

Glenn D. Chitlik

Jason M. Langley

AFTER AGREEMENT &
David M. Kay, State Board of Workers' Compensation, Atlanta, GA

FEE LIEN RESOLUTION - THE GOOD, THE BAD, AND THE UGLY 00 &
Kimberly P. Reaves, State Board of Workers’ Compensation, Atlanta, GA
Phillip M. Eddings, State Board of Workers' Compensation, Atlanta, GA

ADJOURN
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WEBCAST

CLICK BELOW QUESTIONS:
TO REGISTER: P4 icleregistration@gabar.org
www.gabar.org/adr-workers-comp  , 678-529-6688

REGISTRATION POLICY
Please be advised that ICLE does not issue cancellation refunds or exchanges for webcast programs.
Duplicate registrations may result in multiple charges to your account. A $25.00 administrative fee will apply to refunds required

as a result of duplicate registrations.

PAYMENT OPTIONS

ONLINE: www.gabar.org/adr-workers-comp « Using the link, log into your State Bar of Georgia account to access the ICLE Registration page.

MAIL: ICLE - PO Box 117210 - Atlanta, GA 30368-7210 (mail check payable to ICLE along with this completed page)

ADR IN THE WORKERS' COMPENSATION ARENA | SEPTEMBER 11, 2020 | 0258-091120
REGISTRATION FEE: $250 (ICLE does not accept registrations via email or fax.)

NAME GEORGIA BAR #
FIRM/COMPANY

EMAIL PHONE
BILLING ADDRESS

CITY STATE ZIP CODE

O Ihave enclosed a check [payable to ICLE] in the amountof §________ (see fee above)

O | authorize ICLE to charge the amount of $ (see fee above) to my 0 MASTERCARD O VISA OO AMERICAN EXPRESS

Name (on card) ©  SPECIAL REQUEST:
: 0O Ihave animpairment under the ADA,
Account #: | understand | must notify ICLE
immediately at icleregistration@gabar.org
: or 678-529-6688 to make arrangements.
CCV #*: Expiration Date: / :
Signature ¢ MAIL PAYMENTS:

ICLE « PO Box 117210 - Atlanta, GA 30368-7210
*CCV # (Credit Card Verification Number/Security Code) ; N !
MC/Visa: A three-digit number on the back of your card. (mail check payable to ICLE along with this completed page)
AmEx: A four-digit number on the front of your card.

ICLE does not accept registrations via email o fax. © 2020 Institute of Continuing Legal Education | Ver. 1



